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Change Order Note: CHANGE ORDER #3
Department Bid Number C/O Req #
ADMINISTRATION MPA-280 2444
Item Class-ltem Bid # Requisition # Unit Unit Price

CHANGE ORDER #3

CHANGE TO PURCHASE ORDER 68M00211378 DATED 7/1/00.

THE EFFECTIVE PERIOD HAS BEEN EXTENDED TO 6/30/04.

This Notice of Award/Purchase Order is issued in accordance with the specific requirements

STATE PURCHASING AGENT/DESIGNEE

described herein and the State's Purchasing Regulations and General Conditions of Purchase,
copies of which are available at www.purchasing.state.ri.us.

Delivery of goods or services as described herein shall be deemed acceptance of
these requirements.

ACCOUNTING DATE RELEASED
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Change Order Note: CHANGE ORDER #2
Department Bid Number C/O Req #
ADMINISTRATION MPA-280 2444
Item |Class-Item Bid # Requisition # Unit Unit Price
CHANGE ORDER #2

CHANGE TO PO #68M00211378 DATED 7/1/00.

EFFECTIVE PERIOD HAS BEEN MODIFIED.

FROM: 7/1/00 - 6/30/02
TO: 7/1/00 - 6/30/03

This Notice of Award/Purchase Order is issued in accordance with the specific requirements
described herein and the State's Purchasing Regulations and General Conditions of
Purchase, copies of which are available at www.purchasing.state.ri.us.

Delivery of goods or services as described herein shall be deemed acceptance

of these requirements.

STATE PURCHASING AGENT/DESIGNEE

ACCOUNTING

DATE RELEASED




STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PRICE AGREEMENT AMENDMENT

EFFECTIVE DATE OF AMENDMENT: 7/1/01
MPA #280-1-2444 APA# AMENDMENT NUMBER: 1

CURRENT AGREEMENT PERIOD: 7/1/00 — 6/30/01

COMMODITY/SERVICE DESCRIPTION: RESEARCH SERVICS, ONLINE, LEGAL, LAW
ENFORCEMENT, REVENUE

BUYER: LINDA ROCHE/act Telephone No. (401) 222-2142 ext. 118

APPROVED FOR THE STATE OF RHODE ISLAND: Jerome D. Moynihan
Administrator, Purchasing Systems

BILLING VENDOR(S)
REFERENCE NO. __ ADDRESS TELEPHONE
ALL VENDORS

This is a notice of award amendment, not an order. The Price Agreement named above is hereby amended
and/or modified as follows:

[ X ] The agreement period has been modified FROM: 7/1/00 to 6/30/01
TO: 7/1/00 to 6/30/02
[ 1 Thelist of items covered and/or pricing for the items covered by the agreement has been modified.
The items and/or prices authorized as of the date of the issuance of this amendment are as reflected in

Attachment A — Pricing, attached hereto.

[ ] Other.

R I Division of Purchases, One Capitol Hill, Providence, RI 02908-5855
Information (401) 222-2317 Fax (401) 222-6387 TDD (401) 222-1228
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
Master Price Agreement — M PA #280-1-2444 Agency Price Agreement - APA#

COMMODITY/SERVICE DESCRIPTION: RESEARCH SERVICES, ONLINE, LEGAL, LAW ENFORCEMENT,

REVENUE
DATE ISSUED: 7/1/00 AGREEMENT PERIOD: 7/1/00 —6/30/01
BUYER: LINDA ROCHE/act Telephone No. (401) 222-2142 ext. 118

APPROVED FOR THE STATE OF RHODE ISLAND: Jerome D. Moynihan
Administrator, Purchasing Systems

Thisisanotice of award, not an order. Any quantity referencein the agreement or in the bid preceding it are
estimates only and do not represent acommitment on the part of the state to any level of billing activity, other than
for quantities or volumes specifically released during the term. No action isto be taken except as specifically
authorized, as described herein under AUTHORIZATION AND RELEASE

BILLING VENDOR(S)
REFERENCE NO. ADDRESS TELEPHONE
280-1-2444-1 521-47-1842

LEXISNEXIS

9443 SPRINGBORO PIKE

MIAMISBURG, OH 45342 TERMS: NET 30

CONTACT PERSON: NISHA FALCIGNO
TELEPHONE # 203-795-0703
E-MAIL: nisha.falcigno@lexis-nexis.com

280-1-2444-2 411-42-6973
WEST GROUP
610 OPPERMAN DRIVE
EAGAN, MN 55123 TERMS: NET 30

CONTACT PERSON: FRED WHELAN
TELEPHONE # 800-328-9378 EXT. 73792
E-MAIL:_frederick.whelan@westgroup.com

R I Division of Purchases, One Capitol Hill, Providence, Rl 02908-5855
Information (401) 222-2317 Fax (401) 222-6387 TDD (401) 222-1228
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
Master Price Agreement — M PA #280-1-2444 Agency Price Agreement - APA#

ENTIRE AGREEMENT - This NOTICE OF AWARD, with all attachments, and any release(s) against it shall be subject to: (1)
the specifications, terms and conditions set forth in GSA Contracts, (2) the General Terms and Conditions of Contracts for the
State of Rhode Island (3) all provisions of, and the Rules and Regulations promulgated pursuant to, Title 37, Chapter 2 of the
Genera Laws of the State of Rhode Island AND (4) any Special Instructions or Provisions contained herein. This NOTICE shall
constitute the entire agreement between the State of Rhode Island and the Vendor. No assignment of rights or responsibility will
be permitted except with the express written permission of the State Purchasing Agent or his designee.

SCOPE AND LIMITATIONS - This Agreement covers requirements as described herein, ordered by State agencies (or political
subdivisions of the State) during the Agreement Period. No additional or alternative requirements are covered, unless added to the
Agreement by formal amendment by the State Purchasing Agent or his designee.

If thisisa Master Price Agreement (M PA), Political Subdivisions (cities, towns, schools, quasi-public agencies), as
authorized by law, may participatein this Agreement. All ordering and billing shall be between the vendor and the
political subdivision (only).

CANCELLATION ,TERMINATION and EXTENSION - This Price Agreement shall automatically terminate as of the date(s)
described under AGREEMENT PERIOD unlessthis Price Agreement is altered by formal amendment by the State Purchasing
Agent or his designee upon mutual agreement between the State and the Vendor.

PRODUCT ACCEPTANCE - All merchandise offered or otherwise provided shall be new, of prime manufacture, and of first

quality unless otherwise specified by the State. The State reserves the right to reject all nonconforming goods, and to cause their

return for credit or replacement, at the State’ s option.

a) Failure by the state to discover latent defect(s) or concealed damage or non-conformance shall not foreclose the State’ sright
to subsequently reject the goods in question.

b) Formal or informal acceptance by the State of non-conforming goods shall not constitute a precedent for successive receipts
or procurements.

Where the vendor failsto promptly cure the defect or replace the goods, the State reserves the right to cancel the Release, contract

with a different vendor, and to invoice the original vendor for any differential in price over the original contract price.

INSURANCE - If thisisan Agency Price Agreement (APA), annual renewal insurance certificates for Workers' Compensation,
Public Liability, Property Damage Insurance, Auto Insurance, etc., must be submitted to the specific agency identified in the "Bill
To" section of thisagreement. If thisisaMaster Price Agreement (MPA), send to the appropriate Buyer at the address named
below for submitting reports. Certificates are annually due prior to the beginning of any contract period beyond the initial twelve-
month period of this contract. Failure to provide annual insurance certification may be grounds for cancellation.

REPORTS - The Vendor agrees to provide the State with quarterly reports describing activity against this Price
Agreement. If thisisaMaster Price Agreement, such reports shall include usage by municipalities, quasi-public
agencies, schools, etc. All reports shall contain the following data:

Itemslisted in Attachment A — Pricing, which have had no release activity during the period,

Billing volume, in total, by month,

Shipment quantity during the quarter, by major classification (asidentified by Attachment A - Pricing),
Shipment quantity during the quarter, by item (asidentified by Attachment A - Pricing),

Shipment quantity during the quarter, by billing address (as identified by Attachment A - Pricing),
Other.

— e ——
[ S T S O S gy —

Required documents must be submitted tothe BUY ER named in thisnotice at the address below.

R | Division of Purchases, One Capitol Hill, Providence, Rl 02908-5855
Information (401) 222-2317 Fax (401) 222-6387 TDD (401) 222-1228
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
Master Price Agreement — M PA #280-1-2444 Agency Price Agreement - APA#

ORDER AUTHORIZATION AND RELEASE AGAINST PRICING AGREEMENT
In no event shall the Vendor deliver goodsor provide service until such timeasa duly authorized release document
iscertified by the ordering Agency.

State Agencies shall request release asfollows: All releases shall reference the Price Agreement Number, the item(s)
covered, and the unit pricing in the same format as described in Attachment A - Pricing.

A Direct Purchase Order (DPO) shall be created by the agency listing the items ordered. The agency may mail or fax a
copy of the order to the Vendor. 1n some cases the agency may request delivery by telephone, but must provide the
Vendor with a DPO Order Number reference for billing purposes.

DELIVERY - If thisisaMaster Price Agreement (MPA), vendor will obtain “ship to” information from each
participating agency. Thisinformation will be contained in the DPO. If thisisan Agency Price Agreement (APA)
vendor will ship to the following address:

PRICING - All pricing shall be as described in Attachment A - Pricing, and is considered to be fixed and firm for the
term of the Agreement, unless specifically noted to the contrary herein. All pricesinclude prepaid freight. Freight,
taxes, surcharges, or other additional chargeswill not be honored unless reflected in Attachment A.

INVOICING— All invoices shall reference the DPO Order Number(s), Price Agreement number, the item(s) covered,
and the unit pricing in the same format as described in Attachment A - Pricing. Invoicesfor items not received or for
work not yet performed will not be honored.

If thisisaMaster Price Agreement (MPA), vendor will obtain “bill to” information from each participating agency.
Thisinformation will be contained in the DPO. If thisisan Agency Price Agreement (APA) vendor will send invoices
to the following address:

SPECIAL TERMSINSTRUCTIONSREQUIREMENTS

N/A

R I Division of Purchases, One Capitol Hill, Providence, Rl 02908-5855
Information (401) 222-2317 Fax (401) 222-6387 TDD (401) 222-1228
PA6 (6/20/2000) Page 3 of 3



LEXIS-NEXIS
PRICING FOR THE STATE OF RHODE ISLAND

CONTACT
LEXIS-NEXIS

NISHA A. FALCIGNO, ESQ
203-795-0703

AGENCIES SHOULD REQUEST PROMOTIONAL
PRICING AND QUOTATIONS.

A price quote from Lexis-Nexis must accompany an agency miscellaneous emcumbrance
form to be forwarded to the Controllers Office

TR e TR B




For 26 years, the LEXIS-NEXIS Group has been a trusted source of archival
information to help legal, business and government professionals collect,
manage and use information more productively. But today, we offer much more.
This Is the LEXIS-NEXIS Group, Reed Elsevier, our parent company, our leading
brands, and how we provide our premier services to the markets we serve.

LEXIS-NEXIS Group is owned by Reed Elsevier, one of the world’s largest
publishing and information providers in print and electronic form for the scientific,
professional and business areas. Reed Elsevier is headquartered in London, has
27,000 employees and 1998 revenues of $5 billion. The company bought the
LEXIS-NEXIS Group from Mead Corporation in 1994 for $1.5 billion. '

Our mission is to be the preferred provider of decision support information and
services to professionals in the legal, business and government markets. By
decision support information and services, we mean information that customers
need to make crucial decisions. That information might be the latest legal citation
on a principle of law or a full-text newspaper or magazine article about a
competitor's new product line. In most cases, the information from the databases
is received by customers in customized products like legal tools, electronic forms
and fraud investigation products.

LEXIS-NEXIS Group products and services carry with them the guarantee of
access to information from authoritative sources, enriched with valuable
enhancements -- such as indexing, linkages and segmentation -- from the
company that invented electronic information research.

The LEXIS-NEXIS service provides access to thousands of legal documents,
worldwide newspapers, magazines, trade journals, industry newsletters, tax and
accounting information, financial data, public records, legislative records, and
data on companies and their executives. This makes it an indispensable tool for
gathering information and providing accurate answers.

Our 1.8 million customers represent a wide spectrum shown here. (Nearly all
Fortune 500 companies; corporate libraries; print and broadcast news media; all
major federal agencies; all federal courts; CPA firms; law firm attorneys
nationwide; solo and small firm practitioners; all of the AmLaw top 100 law firms.)

We provide decision support and information services to customers in four forms:
books, compact disc and through our various database services that reach
customers quickly through our online dialup or web-based access. The
company’s online dialup service using LEXIS-NEXIS Group proprietary software
has been the backbone in providing real-time information to customers for more
than two decades.

However, we have been aggressively migrating our business to the World Wide
Web. More and more LEXIS-NEXIS Group products now are accessed through
popular Web browsers. We view this migration to the Web as a positive and




necessary step in serving larger markets in the way they prefer to receive
information. Customers can use the convenience of the World Wide Web, but
obtain information from the LEXIS-NEXIS Group database that they can be
assured is legitimate, accurate and timely.

Here’s how the system works, whether using the dialup or Web-based systems
If a customer wants information on a company’s quarterly financials, he or she
would use LEXIS-NEXIS Group proprietary software or access one of our
services like LEXIS®-NEXIS® Universe on the World Wide Web. The customer
enters a search word or term and LEXIS-NEXIS returns one or more answer sets
in seconds. Searches can be broadly defined or narrowed by date, publlcatlon
author and other parameters.

In a similar way, a legal client can access a product such as the lexis.com®"
Research System to determine the validity of a specific case citation being used
to prepare a court case.

The LEXIS-NEXIS Group is comprised of ten business units and companies,
eight of whom operate within LEXIS Publishing or NEXIS. The company began
as the Data Corporation in 1966 and was purchased by Mead in 1968. Mead
operated the company as Mead Data Central until the Reed Elsevier purchase.

We are headquartered in Dayton, Ohio and employ more than 8,000 people in 50
U.S. cities and around the world, including Amsterdam, London, Frankfurt, Paris,
Singapore, Hong Kong, Sydney and Toronto. We serve customers in more than
60 countries.

LEXIS-NEXIS Group revenues were $1.23 billion in 1998.

The LEXIS service, the first commercial, full-text legal information service, began
in 1973 to help legal practitioners research the law more efficiently. The legal
market, which has consolidated in recent years, is now $3.5 billion and growing
annually five to six percent. Five associate brands (LEXIS®-NEXIS® services,
Martindale-Hubbell®, Matthew Bender®, MICHIE™ and SHEPARD’S®) form our
LEXIS Publishing organization and brand. LEXIS Publishing delivers access to
continuously updated archives of state and federal case law, statutes and
regulations, in addition to specialized libraries covering all major fields of
practice.

We formed LEXIS Publishing in July 1999 with our leading U.S. legal brands. it
was created in direct response to the intensified demands of the legal
marketplace after research involving 6,000 members of the legal community. The
LEXIS Publishing umbrella brand combines the rich intellectual property,
innovative technology and deep editorial expertise of its five associate brands to
help lawyers succeed in the increasingly complex and ever-changing practice of
law. :

In fulfilling that task, the organization provides legal research materials and
information products for legal professionals in small and large law firms, solo
practitioners, law schools and the judiciary.




LEXIS Publishing leverages the exclusive mix of its brands in the lexis.com®"
research system to redefine the legal research process. The first phase of the
system, made available through a completely redesigned web interface in August
1999, integrates superior new tools for finding, analyzing and validating
information for legal professionals to bring new efficiency and unparalleled
results to research efforts.

NEXIS is the leader in the $1.4 billion market it serves which is growing eight to
ten percent a year. The unit is comprised of the NEXIS® news and business
information service and Congressional Information Service Inc. The NEXIS
division provides decision-support information and services to professionals in
the business and government markets. Customers include information
professionals, corporate and government attorneys, chief information officers,
corporate strategists as well as professionals in competitive intelligence,
marketing, fraud detection, public relations, finance and other corporate
functions.

The NEXIS service became available in 1979. As early as 1994, customers had
access to web-based information, but in late 1998 LEXIS®-NEXIS® Universe
premiered.

Universe is the NEXIS unit’s first, fully-integrated Web-based product deS|gned
especially for business. Decision makers use the information available through
Universe to stay current, gain insights and maintain a competitive edge.

In addition to the business and information services market, LEXIS-NEXIS Group
leads the industry in providing public records information to a variety of
professionals in the legal, business and government markets. LEXIS-NEXIS
Group information products have a strong presence in the government market.
This service began in the early days of the company when federal government
agencies began using our products.

Today, LEXIS-NEXIS Group remains the largest provider of electronic data to the
federal government. We offer an array of information products such as these to
federal and state government agencies, U.S. intelligence agencies, state and
local law enforcement, state and local attorneys general and local prosecutor
offices and legislative branches at all three levels.

Most of our services are provided by the last two through the LEXIS-NEXIS
Group Computing Complex on the Dayton Campus. It's one of the largest of its
kind in the United States consisting of networked computer servers, software and
telecommunications equipment that are the backbone for the wide range of
LEXIS®-NEXIS® brand products and services.

The numbers associated with the Computing Complex, or Data Center as |t’
usually called, are quite impressive.




e The Data Center has more than 10,000 databases containing almost 19,000
news and business and 6,000 legal sources of information.

e There are 2.5 billion searchable documents in the databases containing 2
trillion characters — all online.

¢ We add 14.7 million searchable documents to the databases each week.

¢ Our 1.8 million customers conduct an average of 400,000 information
searches a day.

» When a customér submits an online search request, an answer set usually is
returned within six to 10 seconds.

¢ When customers use LEXIS-NEXIS they get online services averaging
greater than 99.99 percent availability and 99.83 percent reliability.

Supporting this tremendous computing effort in the Data Center are nine large
mainframe servers running 22 multiple virtual server operating systems. In
addition, more then 300 mid-range UNIX servers and 400 multiprocessor NT
servers provide a wide variety of computing services.

LEXIS-NEXIS Group has developed an extensive telecommunications network
to serve its customers and to support our extensive data-collection requirements.
High-speed lines, modems and multiplexors, firewalls, bridges and routers
provide an amazing amount of connectivity. Communications options provide
customers with tremendous flexibility, security and cost-effective communications
choices. A number of popular system access options are supported, including the
Internet, private telecommunications services and other online network services
such as Compuserve.

Our operations are 24 hours a day, 365 days a year to provide customers around
the world with near instant access to important information they need to conduct
business.

One of the LEXIS-NEXIS Group values is that “People are our greatest asset.”
Underlying the success of our business are highly skilled and educated
employees. We employ people in a many skills. Here are just a few of them:
numerous practicing attorneys and attorneys who work in product analysis and
customer service; software engineers, telecommunications experts, people in
marketing, sales, customer service, finance, human resources, public relations,
information services and data editing. Their academic backgrounds range up to
the Ph.D. level.

LEXIS-NEXIS Group people are creative and competitive. They reflect the
company’s culture and values, another of which is “Innovation is our heritage and
our future.” That's as true today as it was when the company first formed.
Through innovation we intend to be the preferred provider of decision support
information and services to professionals in our markets.




Pricing Options

Plan A - State and Local Government Time-Based Pricing Plan: is an hourly
pricing plan providing lower rates than the commercial rates available from
Lexis-Nexis. However, this Plan is not available to the Courts;

Plan B - Monthly Per User/Per Professional Pricing Plan: is based upon
unlimited usage for a fixed monthly fee. The fee structure shall be determined by
the total number of log-on Password ID's issued under the master agreement;
Plan C - Per Search Pricing

Plan D — Three - Month Introductory Trial Plan: is based upon a low,
introductory flat rate for a three-month trial period only. This plan is time-limited
and may only be used by those Subscribing Units which do not have prior
experience with computer-based research services and need to determine Wthh
Plan may be most beneficial and economical for them

Plan A - State and Local Government Time-Based Unlimited Hourly Pricing
RHODE ISLAND 2000 PRICE SUMMARY
For State and Local Time-Based Government Customers




This summarizes State and Local government prices effective January 1, 2000,

for government customers under

time-based pricing. Databasc charges include Connect and Network Time charges. For a detailed list containing
each individual file price, refer to the Online Price Schedule by using ID number KQVPHZF.

Mosl LEXIS individual files

arge LEXIS gjroup files

$340.00]

N}.?X.I..S_pl_l_b_l_wuons abstracts or added-value files $205. 001
Small NEWS group files $235.004
Large NEWS group files $340.004

The NEWS/ALLNWS (OMND file

verified via Check-Cite™ software

The LEXSEE® feature (mcludmg, cases requested from a SHEPARD S ® i
N _ $3.25/cite
The LEXSTAT® featwre " $3.25/cite
The Auto-Cite® service and SHEPARD'S® Citations Service, 1nclud1ng cites

$2.25/cite

NEWS information o $2.50/documen
{PublicRecords $1.00/documen
Predicasts materials $4.00/documen

$12.00/document or $2. OO/page

$45.00/document or $7.00/page
*

Daily

Business Day (M F)

Weekly




Monmh . it it j I

Standard ECLIPSE reports are printed automaUcally on an offline printer. All ECLIPSE printing will incur
applicable print charges. Paperless ECLIPSE results may be viewed online at the applicable connect time
icharges for the file(s) in which the scarch is cxecuted

An. Acccés Chéfgc abiyheé to t-h.e.:udls.ﬂay o;prmﬁng .of CHI Rééeafch, Inc.
materials as follows:

Assignee Namme Documents
All Format _ No Charge:

There is a $3.00 charge for each patent image retrieved in the LEXPAT and
IPATENT libraries

Maximum charge per agency

[ndividual agencics are eligible for volume discounts. The discount is calculated monthly and based upon the
average Information Charges used in a prior three-month period, beginning four months before the date of the
discount.

.From $O up to % 15.000.00 _ 0%

Over $9o,o“>p, )o up to $120,00_0A00 - | 12%
Gver $120,000.00 7

Discounts arc based on the aggrcgale Information Charges of all state and local agencies (except courts) within
a single state on the time-based pricing plan

S .
iles in the PRACT®, TERMS and GUIDE libraries and GUIDE files in any LEXIS or NEXIS hbrary are
available at no charge.

The HDLINE file in the BNA Library; the COLIST file in the COMPNY library; the FTCAID file in the
FEDTAX and TAXRIA libraries; the HIDREF file in the GENMED library; the PTSTHS and PCOTHS files inj
the MARKET library; the FORREL file in the INTLAW and ITRADE libraries; the LEGAL, NEWS and
WWBUS files 1n the Easy Search™ (EASY) library; and use of Help features are available for Print Charges
onlv

—

The Online Price Schedule provides a complcte 11st of the 11brar1es and ﬁles avallable and their correspondmg
state and local {ime-based prices. There is no charge for browsing or printing the Online Price Schedule. To
view, sign onto the LEXIS service as you normally would. Instead of using your identification number, use




Customer Service is available virtually 24 hours a day, 365 days a year. Staffed with attorneys, paralegals,
business. financial and information professionals, Customer Service is uniquely qualified to help you conduct
vour online research.

Databasc charges include $26.00 Connect Charge and $14.00 Network Charge and apply to database access at
icither 1200, 2400 or 9600 baud.

 Databasc build and storage costs are separately priced.

? There is a $15.00 handling charge for requests printed at the LEXIS-NEXIS communications center in
Dayton. Ohic.

LEXIS. NEXIS. LEXSEE, PRACT, LEXSTAT are registered trademarks of Reed Elsevier Properites Inc.,
used under licensc.

MEGA. ECLIPSE. Easy Search. FOCUS, CheckCite and the INFORMATION ARRAY logo are trademarks of
Reed Elscvicer Properties, Inc., used under license.

Investext is a registered trademark of Thomson Financial Publishing, Inc.

Auto-Cite is a rcgistered trademark for the clectronic citation verification service of Lawyers Cooperatlve
iPublishing.

SHEPARD'S is a rcgistered trademdrk of SHEPARD’S Company.

Plan B - Monthly Per User/Per Professional Pricing
Lexis/Nexis Flat Rate Proposal




51-250 4 - $37.00] $47.00 $51.0 $56.0 $107.00
D51-500 : $34 003 ] $42.00; $45.0 ]  $490 $94.00{
S01-1000 832008 ] $39.00 $4104  $450 $86.004
1001-2000 ¥ $30.00; $36.00 $38.0{  $41.0 $79.00§

The monthly subscription amount includes the following:
All use. connect, network. print and saving to disk charges for State and Federal Legal Materials.

1.

(OB T )

W 4

All price

Online Scrvices. For a period of three months, each user will pay $1,000 per month. The trial program.

ECLIPSE reports

LEXSEE, LEXSTAT, Auto-Cite Service and Shepard's Citation Service
Subscription fee

Training

s are per professional, per month.

Plan D - Three Month Introductory Trial Pricing $1,000/month
The Three - Month Trial program is designed to determine a potential customer's optimal use levels and
product preferences. This program will be limited to new customers with no prior historical usage of the

option offers a full service menu and includes all citators, printing and download charges, network time -and
connect charges. No additional charges will be incurred.




GENERAL TERMS AND CONDITIONS
FOR USE OF THE LEXIS-NEXIS SERVICES
Effective April 1, 1996

The following terms and conditions govern your use of the LEXIS-NEXIS services (the "Online Services"”) and the materials

available therein ("Materials"):

1. LICENSE; RESTRICTIONS ON USE

1.1 You are granted a nonexclusive, nontransferable,
limited license to access and use for research purposes the
Online Services and Materials from time to time made
available to you. This license includes:

(a) The right to electronically display Materials retrieved
from the Online Services to no more than one person at a
time, subject to the Supplemental Terms for Specific
Materials;

(b) The right to obtain a printout of Materials via printing
commands of the Online Services and to create a single
printout of Materials downloaded via downloading
commands of the Online Services (collectively, "Authorized
Printouts");

(c) With respect to Materials that are court cases, court
rules, court briefs, agency-issued documents, agency
regulations or executive branch materials from the United
States, its states or territories (collectively, "Authorized
Legal Materials™), the right to retrieve via downloading
commands of the Online Services and store in machine-
readable form, primarily for one person's exclusive use, a
single copy of insubstantial portions of those Materials
included in any individual file to the extent the storage of
those Materials is not further limited or prohibited by the
Supplemental Terms for Specific Materials;

(d) With respect to Materials that are United States patents
("Authorized Patent Materials"), the right to retrieve via
downloading commands of the Online Services and store in
machine-readable form, primarily for one person's exclusive
use, a single copy of not more than 200 patents at any one
time; and

(e) With respect to all Materials other than Authorized
Legal Materials and Authorized Patent Materials, the right
to refrieve via downloading commands of the Online
Services and store in machine-readable form for no more
than 90 days, primarily for one person's exclusive use, a
single copy of insubstantial portions of those Materials
included in any individual file to the extent the storage of
those Materials is not further limited or prohibited by the
Supplemental Terms for Specific Materials.

1.2 To the extent permitted by applicable copyright law and
not further limited or prohibited by the Supplemental Terms
for Specific Materials, you may make copies of Authorized
Printouts and distribute Authorized Printouts and copies.

1.3 Except as specifically provided in Sections 1.1 and 1.2,
you are prohibited from downloading, storing, reproducing,
transmitting, displaying, copying, distributing, or using
Materials retrieved from the Online Services. You may not
print or download Materials without using the printing or
downloading commands of the Online Services.

1.4 Al right, title, and interest (including all copyrights and
other intellectual property rights) in the Online Services and
Materials (in both print and machine-readable forms) belong
to the provider of the Online Services or its third party
suppliers of materials. You acquire no proprietary interest
in the Online Services, Materials, or copies thereof.

1.5 Except as specifically provided herein, you may not use
the Online Services or Materials retrieved from the Online
Services in any fashion that infringes the copyrights or
proprietary interests therein.

1.6 You may not remove or obscure the copyright notice or
other notices contained in Materials retrieved from the
Online Services. :

1.7 You may not use information included in the Online
Services or Materials retrieved from the Online Services to
determine a consumer's eligibility for (a) credit or insurance
for personal, family, or household purposes; (b)
employment; or (c) a government license or benefit.

1.8 Other provisions that govern your use of Materials are
set forth in your applicable price schedule, the
Supplemental Terms for Specific Materials, online
descriptions of files, online notices following file selection,
and individual documents retrieved from the Online
Services (collectively, the "Additional Terms"), all of which
are incorporated by reference into these General Terms
and Conditions.

2. ACCESS TO SERVICES
21 Only individuals authorized by the subscribing
organization may access and use the Online Services.

2.2 You may not use an identification number to access the
Online Services from outside the country for which it was
issued.

2.3 Your identification number(s) may be restricted from
accessing certain Materials otherwise available in the
Online Services.

2.4 Materials and features may be added to or withdrawn
from the Online Services and the Online Services otherwise
changed without notice.




3. LIMITED WARRANTY

3.1 The provider of the Online Services represents and
warrants that it has the right and authority to make the
Online Services and Materials available pursuant to these
General Terms and Conditions.

3.2 EXCEPT AS OTHERWISE PROVIDED IN SECTION
3.1, THE ONLINE SERVICES AND MATERIALS ARE
PROVIDED ON AN "AS IS", "AS AVAILABLE" BASIS AND
THE PROVIDER OF THE ONLINE SERVICES AND EACH
THIRD PARTY SUPPLIER OF MATERIALS EXPRESSLY
DISCLAIM ALL WARRANTIES, INCLUDING THE
WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.

4. LIMITATION OF LIABILITY

4.1 A Covered Party (as defined below) shall not be liable
for any loss, injury, claim, liability, or damage of any kind
resulting in any way from (a) any errors in or omissions
from the Online Services or any Materials available or not
included therein, (b) the unavailability or interruption of the
Online Services or any features thereof or any Materials, (c)
Subscriber's use of the Online Services —or Materials
(regardless of whether you received any assistance from a
Covered Party in using the Online Services), (d) your use of
any equipment in connection with the Online Services, (e)
the content of Materials, or (f) any delay or failure in
performance beyond the reasonable control of a Covered

Party.

4.2 "Covered Party" means (a) the provider of the Online
Services, its affiliates, and any officer, director, employee,
subcontractor, agent, successor, or assign of the provider
of the Online Services or its affiliates; and (b) each third
party supplier of Materials, their affiliates, and any officer,
director, employee, subcontractor, agent, successor, or
assign of any third party supplier of Materials or any of their
affiliates.

43 THE AGGREGATE LIABILITY OF THE COVERED
PARTIES IN CONNECTION WITH ANY OTHER CLAIM
ARISING OUT OF OR RELATING TO THE ONLINE
SERVICES OR MATERIALS SHALL NOT EXCEED THE
AMOUNT OF YOUR ACTUAL DIRECT DAMAGES. YOUR
RIGHT TO MONETARY DAMAGES IN THAT AMOUNT
SHALL BE IN LIEU OF ALL OTHER REMEDIES WHICH
YOU MAY HAVE AGAINST ANY COVERED PARTY.

44 THE COVERED PARTIES SHALL NOT BE LIABLE
FOR ANY SPECIAL, INDIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES OF ANY  KIND
WHATSOEVER (INCLUDING, WITHOUT LIMITATION,
ATTORNEYS' FEES) IN ANY WAY DUE TO, RESULTING
FROM, OR ARISING IN CONNECTION WITH THE
ONLINE SERVICES, MATERIALS, OR THE FAILURE OF
ANY COVERED PARTY TO PERFORM ITS
OBLIGATIONS, REGARDLESS OF ANY NEGLIGENCE
OF ANY COVERED PARTY.

5. MISCELLANEOUS

5.1 These General Terms and Conditions, including the
Additional Terms, may be changed from time to time as
described below or by written agreement. Charges and
payment terms may be changed in accordance with your
applicable price schedule; all other provisions may be
changed by the provider of the Online Services immediately
upon notice. Your subscription for access to the Online
Services may be terminated immediately upon notice to the
provider of the Online Services if any change is
unacceptable. Continued use of the Online Services
following any change constitutes acceptance of the change.

5.2 The provider of the Online Services or the subscribing
organization may terminate the subscription for access to
the Online Services. The effective date of termination shall
be ten days after the receipt of an appropriate notice of
termination, unless a later date is specified in the notice.

The provider of the Online Services may suspend or
discontinue providing the Online Services to you without
notice and pursue any other remedy legally available to it if
you fail to comply with any of your obligations hereunder.

5.3 Except as otherwise provided herein, all notices and
other communications hereunder shall be in writing or
displayed electronically in the Online Services by the
provider thereof. Notices shall be deemed to have been
properly given on the date deposited in the U.S. mails, if
mailed; on the date first made available, if displayed in the
Online Services; or on the date received, if delivered in any
other manner. Notices to the provider of the Online
Services should be sent to your account representative.

5.4 The failure of the provider of the Online Services or any
third party supplier of Materials to enforce any provision
hereof shall not constitute or be construed as a waiver of
such provision or of the right to enforce it at a later time.

5.5 The subscribing organization or individual may not
assign its rights or delegate its duties under the subscription
to access the Online Services without the prior written
consent of the provider of the Online Services.

56 These General Terms and Conditions and the
Additional Terms shall be governed by and construed in
accordance with the laws of the State of Ohio.

5.7 Each third party supplier of Materials has the right to
assert and enforce these provisions directly on its own
behalf as a third party beneficiary.
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LEXIS®-NEXIS® Services
SUPPLEMENTAL TERMS FOR SPECIFIC MATERIALS

1. A.M. Best Company, Inc.

Best's Company Reports are copyrighted by A.M. Best Company, Inc. and are provided for Subscriber's intgrnal use.
Information or materials electronically retrieved and/or printed from Best's Company Reports may be duplicated for
limited purposes such as use in documents or briefs filed with courts, administrative boards, other gc_>ve.rnmentj<1l
agencies, and with counsel in such matters. However, you may not publish, broadcast, sell or otherwise redistribute this

material for commercial purposes.

Information included in Best's Company Reports is obtained from each company’s sworn financial statement as filed with
the Insurance Commissioner of the state in which the company is domiciled and licensed to conduct business. While the
information in Best's Company Reports was obtained from sources believed to be reliable, its accuracy is not

guaranteed.

Best's Ratings reflect A.M. Best Company’s current and independent opinion of the financial strength and operating
performance of an insurer relative to the standards established by A.M. Best Company. Best's Ratings are not a
warranty of an insurer's current or future ability to meet its obligations to policyholders, nor are they a recommendation of
aspecific policy form, contract rate or claim practice.

AM. Best Company makes no warranties, expressed or implied, including those of merchantability or fitness for a
particular purpose. In no event shall A.M. Best Company have any liability for lost profits or incidental or consequential
damages.

2. AFX News Limited Database

AFX News Limited ("AFX") obtains information for inclusion in its databases from sources which it considers reliable, but
AFX shall not be liable for any inaccuracies in its databases, whether caused by negligence or otherwise. AFX MAKES
NO WARRANTIES, EXPRESS OR IMPLIED, AS TO THE ACCURACY, ADEQUACY OR COMPLETENESS OF THE
DATABASES, INCLUDING WARRANTIES OR MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
OR USE. AFX’s liability to you for direct loss or damage, whether in contract, tort or otherwise, shall be limited to an
amount equivalent to the fee paid by you for access to the AFX databases during the twelve months preceding the date
such cause of action is alleged to have arisen. AFX shall not in any circumstances be liable to you, whether in contract,
tort or otherwise, for any consequential or indirect loss or damage or any loss of profits or loss of contracts howsoever
arising.

3. American Banker; Bond Buyer

You may not store materials retrieved from The American Banker or The Bond Buyer in a machine-readable form for
more than 30 days. You must obtain consent of American Banker-Bond Buyer to reproduce these materials by
photocopying, electronic transmission, or otherwise in any way not specified in the General Terms and. Conditions.

4, American Society of Health System Pharmacists Materials

DIF is provided for informational purposes only. Drug therapy decisions are the responsibility of the clinician. The entire
monography should be reviewed.

5. Asia Pulse Pte Limited

This is the Asia Pulse service of business intelligence, news, tenders and expert commentary on the economics of Asia
provided by Asia Pulse Pte Ltd (Asia Pulse).

Asia Pulse reserves all rights including copyright in relation to services provided by it, except where otherwise stated.
The Asia Pulse service is supplied to subscribers solely for their use. Retransmission, dissemination or publication other
than in accordance with the General Terms and Conditions, whether in print, electronic or other means, is expressly
forbidden without written authorization from Asia Pulse.
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Asia Pulse prepares its service on material obtained from sources which it believes are reliable. Asia Pulse is published
as an information service without assuming a duty of care. Asia Pulse is not in the business of providing professional
advice and the Asia Pulse service should not be relied on as a substitute for financial, legal or other professional advice.
Asia Pulse gives no warranty or guarantee as to the accuracy of the information contained in the Asia Pulse service and
shall not be liable for errors, omissions in, or delays or interruptions to or cessation of the service through negligence or
otherwise.

Copyright 1996 Asia Pulse Pte Ltd
6. Barclays Official California Code of Regulations
BARCLAYS MAKES NO WARRANTY OR REPRESENTATION WHATSOEVER, EXPRESS OR IMPLIED, WITH

RESPECT TO THE MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE WITH RESPECT TO
BARCLAYS OFFICIAL CALIFORNIA CODE OF REGULATIONS; AND

BARCLAYS ASSUMES NO-LIABILITY WHATSOEVER WITH RESPECT TO ANY USE OF BARCLAYS OFFICIAL
CALIFORNIA CODE OF REGULATIONS OR ANY PORTION THEREOF OR WITH RESPECT TO ANY DAMAGES
WHICH MAY RESULT FROM SUCH USE.

7.-— Bureau of National Affairs, Inc. Materials

These materials may not be resold and may only delivered in the ordinary course of rendering legal, consulting, market
research, or other similar services to clients. You may not redistribute these materials via Lotus Notes.

8. CELEX Database

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.
9. Cincinnati Enquirer

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.
10. Consumer Reports(R)

Consumers Union never allows its ratings, name or work, including this material, to be used as an endorsement or
commercial tie-in with any product or service or for any commercial, promotional or advertising use. Consumers Union
takes all steps open to it to prevent misuse of its work or name.

11. Deloitte & Touche LLP

The International Tax and Business Guide Series is prepared by professionals in Deloitte Touche Tohmatsu International
("DTTI") and its member firms. This Series is designed to provide potential investors with fundamental information about
various countries, including factors that a foreign investor should consider in deciding whether to acquire an existing
company or start a new operation in a particular country. These factors include tax planning, employment and labor
considerations, financing, importing, exporting and accounting matters.

The information given is not exhaustive; furthermore, laws, regulations and administrative fequirements are continually
changing, and their application and impact vary with the specific facts involved. Accordingly, the publications in this
Series are not intended to substitute for accounting, tax, investment, legal or other professional advice or services.
Before making any decision or taking any action that may affect its business or finances, the reader should consult
qualified professional advisors who understand the reader’s particular factual situation. DTT! member firms would be
pleased to discuss specific matters.
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DTTI and its member firms make no representations or warranties regarding this Series and expressly disclaim all
implied warranties, including, without limitation, warranties of merchantability, title, fitness for a particular purpose,
non-infringement and accuracy. DTTI and its member firms shall not be responsible for any errors this Series may
contain, whether caused by negligence or otherwise, or for any loss, however caused, arising out of the use of any
publication in this Series. Please address any comments or questions to Audrey Duggan, Deloitte & Touche LLP, 555
12th Street NW, Washington DC 20004.

12. Des Moines Register, Inc.

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.

13. Dun & Bradstreet, Inc.

Important: Your ordering and use of Dun & Bradstreet (‘D&B”) products is subject to the following D&B Terms of Use:

(a) The products are licensed to you for your internal use only. They may be used by you solely as one factor in
your credit, insurance, marketing or other business decisions, and will not be used to determine an individual’s eligibility
for credit or insurance to be used primarily for personal, family, or household purposes or to determine an
individual’s eligibility for employment.

(by- ~The products shall not be reproduced, revealed, or made available in whole or in part to anyone else unless
required by law. You acknowledge that the products are subject to the copyright and other proprietary rights of D&B and
you will not commit or permit any act or omission that would impair such rights.

(© 'D&B DOES NOT GUARANTEE OR WARRANT THE PRODUCTS OR THE SYSTEM IN ANY WAY. D&B
SHALL NOT BE LIABLE TO YOU FOR ANY LOSS OR INJURY ARISING OUT OF OR CAUSED, IN WHOLE OR IN
PART, BY D&B’'S NEGLIGENT ACTS OR OMISSIONS IN PREPARING OR DELIVERING THE PRODUCTS OR IN
DOING ANYTHING RELATED THERETO. D&B WILL NOT BE LIABLE FOR CONSEQUENTIAL DAMAGES, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

(d) IF, NOTWITHSTANDING THE ABOVE, D&B IS HELD TO BE LIABLE, THE AMOUNT OF SUCH LIABILITY
SHALL NOT EXCEED $10,000.

(e) Your use of D&B products shall be governed by the laws of the State of New Jersey, U.S.A., and any action, suit
or proceeding instituted by you against D&B related to the D&B products shall be maintained in the courts of the State of
New Jersey, U.S.A., or the federal courts located in the State of New Jersey, U.S.A., which courts shall have exclusive
jurisdiction for such purposes.

14. Economist Intelligence Unit-Country Reports

You may not publish, broadcast, sell or otherwise distribute multiple copies of these materials for commercial purposes or
for internal use.

15. Economist Intelligence Unit - Market Research Reports

You may not distribute multiple copies of these materials on LAN or WAN platforms including, without limitation, Lotus
Notes or intranet.

16. EMBASE

ELSEVIER SCIENCE PUBLISHERS B.V. ("Elsevier") represents that EMBASE was formulated with a reasonable
standard of care and in conformance to professional standards in the field. Except with respect to the foregoing,
ELSEVIER MAKES NO REPRESENTATIONS OR WARRANTIES EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
WITH RESPECT TO EMBASE AND SPECIFICALLY DISCLAIMS ALL SUCH WARRANTIES AND
REPRESENTATIONS. CONSEQUENTLY, ELSEVIER CANNOT BE HELD RESPONSIBLE FOR ANY DAMAGES
ARISING FROM THE USE OF EMBASE. IN NO EVENT WILL ELSEVIER BE LIABLE FOR CONSEQUENTIAL
DAMAGES.

No responsibility is assumed by ELSEVIER for any injury and/or damage to persons or property as a matter of (products
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or services) liability, negligence or otherwise, or from any use or operation of any methods, products, instructions, or
ideas contained in the material herein. Because of rapid advances in the medical sciences, mdependent verification of
diagnoses and drug dosages should be made. -
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17. Experian Information Solutions, Inc. Databases

The materials from Experian:

(a) are not guaranteed and neither LEXIS-NEXIS, Experian nor their sources will be liable to you for any loss or
damage based on any errors or omissions therefrom;

(b) are subject to the following exclusion of warranty. LEXIS-NEXIS, EXPERIAN AND THEIR SOURCES DO NOT
GUARANTEE OR WARRANT THE ACCURACY, COMPLETENESS, CURRENTNESS, MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE OF THE SERVICES, DATA OR THE MEDIA ON WHICH THE DATA IS
PROVIDED AND SHALL NOT BE LIABLE TO YOU FOR ANY LOSS OR INJURY ARISING OUT OF ORCAUSED IN
WHOLE OR IN PART BY THE ACTS OR OMISSIONS OF LEXIS-NEXIS, EXPERIAN OR THEIR SOURCES,
WHETHER NEGLIGENT OR OTHERWISE, IN PROCURING, COMPILING, COLLECTING, INTERPRETING,
REPORTING, COMMUNICATING OR DELIVERING THE DATA OR SERVICES. IN NO EVENT SHALL LEXIS-NEXIS,
EXPERIAN OR THEIR SOURCES BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL OR SPECIAL DAMAGES (INCLUDING BUT NOT LIMITED TO DAMAGES TO BUSINESS
REPUTATION, LOST BUSINESS OR LOST PROFITS), WHETHER FORESEEABLE OR NOT AND HOWEVER
CAUSED, EVEN IF LEXIS-NEXIS, EXPERIAN OR THEIR SOURCES ARE ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. THIS PARAGRAPH STATES LEXIS-NEXIS', EXPERIAN'S AND THEIR SOURCES' ENTIRE LIABILITY
AND YOUR SOLE REMEDY IN CONNECTION WITH THE PROVISION OF THE DATA AND SERVICES.

(©) IF, NOTWITHSTANDING THE PRIOR PARAGRAPH, LIABILITY CAN BE IMPOSED ON LEXIS-NEXIS,
EXPERIAN OR THEIR SOURCES, THEN YOU AGREE THAT THE AGGREGATE LIABILITY FOR ANY OR ALL
LOSSES OR INJURIES TO CUSTOMER ARISING OUT OF ANY ACTS OR OMISSIONS OF LEXIS-NEXIS, EXPERIAN
OR THEIR SOURCES IN CONNECTION WITH ANYTHING TO BE DONE OR FURNISHED UNDER THE
AGREEMENT, REGARDLESS OF THE CAUSE OR THE LOSS OR INJURY (INCLUDING NEGLIGENCE) AND
REGARDLESS OF THE NATURE OF THE LEGAL OR EQUITABLE RIGHT CLAIMED TO HAVE BEEN VIOLATED,
SHALL NEVER EXCEED THE AMOUNT PAID TO LEXIS-NEXIS FOR THE DATA FURNISHED AND YOU COVENANT
AND PROMISE THAT YOU WILL NOT SUE LEXIS-NEXIS, EXPERIAN OR THEIR SOURCES FOR AN AMOUNT
GREATER THAT SUCH SUM AND THAT YOU WILL NOT SEEK PUNITIVE DAMAGES IN ANY SUIT AGAINST
LEXIS-NEX!IS, EXPERIAN OR THEIR SOURCES.

18.- Federated Publications, Inc.

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.
19. Frankfort Publishing Co. (The State Journal)

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.
20. Gale Research Inc. Databases

No part of these databases may be transmitted without the written permission of Gale Research Inc. ("Gale"). Any portion
of this database which is downloaded from the Online Services and stored in machine-readable form may be retained
only for a temporary period of time. Use in electronic databases or for mailing lists is prohibited. GALE AND ITS
INFORMATION PROVIDERS MAKE NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR [MPLIED,
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT
WILL GALE OR ITS INFORMATION PROVIDERS BE LIABLE FOR INDIRECT OR CONSEQUENTIAL DAMAGES
FROM USE OF THESE DATABASES.

21. IBFD Tax Treaties Data Base; IBFD Tax News Service Data Base

The material contained in these publications not intended to be advice on any particular matter. No subscriber or other
reader should act on the basis of any matter contained in this publication without considering appropriate professional
advice. The publisher, and the authors and editors, expressly disclaim all and any liability to any person, whether a
purchaser of this publication or not, in respect of anything and the consequences of anything done or omitted to be done
by any such person in reliance upon the contents of these publications.
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22. ICC Databases

You may use the ICC Databases for research purposes only, and may not publish, reproduce, reprint, broadcast or
otherwise make available or sell any material contained in the Databases whether in hardcopy, electronically transmitted
or any other form, and whether for commercial, educational or other purpose, other than its own internal purposes.

ICC uses its best endeavors to ensure that its Databases contain fair representation or interpretation of the original
material from which the Databases were drawn, but ICC Online Limited shall not for any reason whatsoever be held
responsible for any damage, loss, cost, claim or expense incurred by you as a result of its use or reliance upon, or
misinterpretation of, any material contained in the Databases.

ICC Stockbroker Research reports are the copyrighted work of the contributing stockbroking and investment firms.
Because of the timeliness of the research material, and a self-imposed embargo, the nature and function of the reports
on the Databases is substantially different from the nature and function of its original printed report. The reports are
available for archival research purposes alone, and are not a solicitation to buy or sell securities or to subscribe to new or -
rights issues; nor should they be used for investment advice and/or sales support purposes. Whilst all reasonable care
has been taken in the preparation of the reports, neither ICC nor the contributing firms can accept responsibility for their
accuracy or completeness, or for errors of fact or opinion. The contributing firms, their associated companies, officers,
directors and employees may have a position in any securities of any company mentioned in the reports, and may
perform, or seek to perform, financial advisory and/or banking services for any company mentioned in the reports.

23. IDD Information Services — Tradeline Securities Database

Database copyrighted by IDD Information Services, Inc. (IDD). The IDD database is provided for use only within your
organization. Information or materials electreonically retrieved and/or printed from the database may not be duplicated or
redistributed in any form without the prior written permission of IDD. Information included in the database are obtained
from sources considered reliable, but there is no guarantee with respect to the accuracy or completeness of the database
or any information contained therein. You are responsible for implementing sufficient procedures and checkpoints to
satisfy its requirements to make the final judgment and evaluation as to the usefulness in its own environment of the
database or of any information contained therein. IDD MAKES NO WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. In no event shall IDD
have any liability for lost profits or incidental or consequential damages.

24. Index to Legal Periodicals

The H. W. Wilson Company and the Index to Legal Periodicals make NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING AS TO FITNESS FOR PARTICULAR PURPOSES, AND WILL NOT BE LIABLE FOR CONSEQUENTIAL
OR INCIDENTAL DAMAGES OR LOST PROFITS OR OTHER CLAIMS AND DEMANDS ARISING OUT OF THE
INDEX TO LEGAL PERIODICALS OR ITS USE.

Any portion of the Index to Legal Periodicals which is downloaded from the Services and stored in machine-readable
form may be retained only for a temporary period of time.

25. INVESTEXT(R) Database

The research reports contained in the INVESTEXT Database have been prepared by various firms and services and are
individually protected by copyright.

The Investext Group and the various research firms whose research is found in the INVESTEXT Database make no
representations as to the accuracy or completeness of the information provided. Further, you are advised that the
electronic conversion and transmission of textual and numeric data may cause errors and/or omissions that are beyond
the control of The Investext Group. You should also note that there is a delay between preparation of the research
reports and their inclusion in the INVESTEXT Database, and the reports may therefore not be up-to-date. For these
reasons the reports contained in the INVESTEXT Database are provided for archival research purposes only and not for
investment or any other purposes.

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.
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26. Jane's Defence Weekly

You may not store materials retrieved from Jane's Defence Directory in a machine-readable form for more than 30 days. -
You must obtain consent of Jane's Information Group, inc. to reproduce these materials by photocopying, electronic
transmission, or otherwise in any way not specified in the General Terms and Conditions. -

27. Company Intelligence Database _
Gale Group, Inc. ("GALE") does not guarantee or warrant the accuracy or completeness of the materials identified above
and will not be responsible for any claim of any person attributable to errors, omissions or other inaccuracies of any part

of such materials.

You must seek written authorization from GALE to use the materials identified above in any way not specified in the
General Terms and Conditions.

| TTTTTT T T

28. Maclean Hunter Publishing Limited Materials

The materials identified above are and shall remain valuable intellectual property exclusively owned by Maclean Hunter -
Publishing Limited (“MHP”). No proprietary rights are being transferred to users in such materials or in any of the
information contained therein. Misappropriation or misuse of such materials may cause serious damage to MHP and, in -
sueh event, money damages may not constitute sufficient compensation to MHP.

Neither MHP nor any of its affiliates make any warranties, express or implied, as to the accuracy, adequacy or
completeness of any of the information contained in the materials identified above. All such materials are provided to -
users on an "as-is" basis, without any warranties as to merchantability or fitness for a particular purpose or use or with
respect to results which may be obtained from the use of such materials. Neither MHP nor its affiliates shall have any
responsibility or liability for any errors or omissions nor shall they be liable for any damages, whether direct or indirect,
special or consequential, including loss of profits, even if they have been advised of the possibility of such damages. In
no event shall the liability of MHP or any of its affiliates pursuant to any cause of action, whether in contract, tort, or
otherwise, exceed the fee paid by a user for access to such materials in the month in which such cause of action is
alleged to have arisen. Furthermore, neither MHP nor any of its affiliates shall have any responsibility or liability for
delays or failures due to circumstances beyond their control.

29. The McGraw-Hill Companies, Inc. (“M-H") Materials

The above Materials are valuable intellectual property exclusively owned by M-H and provided for your internal use. No
proprietary rights are transferred to you in the Materials or in any information therein. While you may utilize limited -
excerpts from the Materials in the ordinary course of business provided a credit to M-H is included, you may not
externally redistribute or disseminate the Materials in any manner which competes with or substitutes for distribution by —
M-H. Except as may be expressly permitted by LEXIS-NEXIS in its agreement with you, you may not: (i) republish,
broadcast or distribute the Materials over any internal network, or (ii) reproduce information contained in the Materials, _
except that individual end-users may make a single printout of limited portions of the Materials on an ad hoc basis for
personal use, provided they do not constitute a substantial portion of any issue of any title/publication included in the
Materials. You may not store the Materials in machine-readable form for more than 90 days and may only download
excerpts on an ad hoc (not a systematic) basis. You shall reproduce M-H's copyright notice on any downloaded
Materials. In the event of misappropriation or misuse of the Materials M-H shall be entitled to obtain injunctive relief.

NEITHER M-H NOR ITS SOURCES MAKE ANY WARRANTY, EXPRESS OR IMPLIED, AS TO ACCURACY, i
ADEQUACY, OR COMPLETENESS OF INFORMATION CONTAINED IN THE MATERIALS, WHICH ARE PROVIDED
“AS-I1S”, WITHOUT WARRANTY AS TO MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR USE, i
OR RESULTS. NEITHER M-H NOR ANY SOURCES SHALL BE LIABLE FOR ANY ERRORS OR OMISSIONS NOR
SHALL THEY BE LIABLE FOR ANY DAMAGES, WHETHER DIRECT OR INDIRECT, SPEC!AL OR CONSEQUENTIAL, B
INCLUDING LOSS OF PROFITS, EVEN |F ADVISED OF THE POSSIBILITY. IN NO EVENT SHALL THE
CUMULATIVE LIABILITY OF M-H FOR ALL ACTIONS EXCEED THE AVERAGE MONTHLY FEE PAID BY -
SUBSCRIBER FOR ACCESS TO THE MATERIALS.

The foregoing terms shall survive any termination of your right of access to the Materials.
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30. Medline(R) Database

National Library of Medicine ("NLM") represents that the materials provided in the Medline Database were formulated
with a reasonable standard of care. Except for this representation, NLM MAKES NO REPRESENTATION OR
WARRANTIES, EXPRESSED OR IMPLIED. THIS INCLUDES, BUT IS NOT LIMITED TO, ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND NLM SPECIFICALLY DISCLAIMS ALL
SUCH WARRANTIES AND REPRESENTATIONS.

You may download NLM-produced citations and reuse these records within your organization or institution. NLM
suggests that organizations limit the number of records to 1,000 per month. Since NLM makes corrections and
enhancements to and performs maintenance on these records at least annually, you should plan to replace or correct the
records once a year to ensure that they are still correct and searchable as a group.

NLM databases are produced by a U.S. government agency and as such the contents are not covered by copyright
domestically. They may be copyrighted outside the U.S. Some NLM produced data is from copyrighted publications of
the respective copyright claimants. Users of the NLM databases are solely responsible for compliance with any copyright
restrictions and are referred to the publication data appearing in the bibliographic citations, as well as to the copyright
notices appearing in the original publications, all of which are incorporated by reference. Users should consult legal
counsel before using NLM-produced records to be certain that their plans are in compliance with appropriate laws.

All records must be identified as being derived from NLM databases.

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.

31. Newsweek Magazine
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.
32. New York Department of State Corporation/Limited Partnership Records

TO THE EXTENT THAT ANY OF THE INFORMATION, MATERIAL OR DATA OBTAINED FROM LEXIS-NEXIS, A
DIVISION OF REED ELSEVIER INC., IS DERIVED FROM THE NEW YORK STATE, DEPARTMENT OF STATE,
DIVISION OF CORPORATIONS AND STATE RECORDS:

(@ ANY SUCH INFORMATION, MATERIAL OR DATA IS NOT AN OFFICIAL RECORD OF THE DEPARTMENT
OF STATE OR OF THE STATE OF NEW YORK,;,

(b) LEXIS-NEXIS, A DIVISION OF REED ELSEVIER INC., HEREBY REPRESENTS AND ACKNOWLEDGES
THAT IT IS NOT AN EMPLOYEE OR AGENT, FOR ANY MATTER WHATSOEVER, OF THE DEPARTMENT OF
STATE OR THE STATE OF NEW YORK;

(© THE DEPARTMENT AND THE STATE OF NEW YORK MAKE NO WARRANTIES, GUARANTEES OR
REPRESENTATIONS OF ANY KIND, WHETHER EXPRESS OR IMPLIED, OR ARISING BY CUSTOM OR TRADE
USAGE AS TO ANY MATTER WHATSOEVER, WITHOUT LIMITATION, AND SPECIFICALLY MAKE NO IMPLED
WARRANTY OF MERCHANTABILITY, FITNESS FOR ANY PARTICULAR PURPOSE OR USE, INCLUDING BUT NOT
LIMITED TO ADEQUACY, ACCURACY, CORRECTNESS, COMPLETENESS, CURRENTNESS, RELIABILITY OR
CONFORMITY TO ANY REPRESENTATION, DESCRIPTION, SAMPLE OR MODEL;

(d) NEITHER THE DEPARTMENT, THE STATE OF NEW YORK NOR ITS OFFICERS OR EMPLOYEES SHALL
BE RESPONSIBLE FOR ANY LOSS OR DAMAGE CAUSED BY THE USE OF THE INFORMATION, MATERIAL OR
DATA. :

33. New York State Unified Court System Materials

The New York State Unified Court System ("UCS") does not warrant the comprehensiveness, completeness, accuracy or
adequacy for any particular use or purpose of the information contained in its data bases and expressly disclaims all
other warranties, express or implied, as to any matter whatsoever. Neither the UCS, its courts, court-related agencies or
its officers or employees shall be responsible for any loss or damage caused by the use of the information contained in
any of its data bases.
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34. New York Times

You may not publish, broadcast, sell or otherwise redistribute (other than for internal institutional use) these materials for
commercial purposes. You may not store materials retrieved from The New York Times in a machine-readable form for
more than 6 months.

35. PDQ Database

NATIONAL CANCER INSTITUTE ("NCI") represents that the PDQ Database was formulated with a reasonable standard
of care. EXCEPT FOR THE FOREGOING, NCI MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, WITH RESPECT TO THE PDQ DATABASE.

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.
36. Research Institute of America Inc.

You may not store materials retrieved from Research Institute of America Inc. in a machine-readable form for more than
30 days. '

37~ RusData DialLine

Information in RusData Dialine is provided by RUSSICA-lzvestia Information Inc. ("RUSSICA") and is derived from
sources which RUSSICA considers to be sufficiently reliable to justify inclusion. RUSSICA MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, RELATING TO INFORMATION IN RUSDATA DIALINE, INCLUDING WITHOUT LIMITATION,
ALL WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR REPRESENTATIONS
ABOUT THE ACCURACY OR COMPLETENESS OF THE INFORMATION. THE ENTIRE RISK OF USING THE
INFORMATICN IN RUSDATA DIALINE LIES WITH THE USER. RUSSICA shall not be liable in any way to you or any
third party who may use the information in or from RusData DiaLine or to any other person whatsoever for any damages
arising in any way out of delays, inaccuracies, errors or omissions in RusData DiaLine or information therein.

UNDER NO CIRCUMSTANCES WILL RUSSICA BE LIABLE TO USERS FOR ANY DAMAGES FOR ANY REASON
WHATSOEVER, WHETHER CONSEQUENTIAL, DIRECT, INDIRECT OR INCIDENTAL, INCLUDING WITHOUT
LIMITATION, LOST PROFITS, LOSS OF USE, EVEN IF RUSSICA HAS BEEN APPRISED OF THE LIKELIHOOD OF
SUCH DAMAGES OCCURRING

38. Securities Data Company Databases

Databases copyrighted by Securities Data Company ("SDC"). The databases are provided for use only within your
organization. Information or materials electronically retrieved and/or printed from the databases may not be duplicated
or redistributed in any form without the prior written permission of SDC. Information included in the databases are
obtained from sources considered reliable, but there is no guarantee with respect to the accuracy or completeness of the
databases or of any information contained therein. You are responsible for implementing sufficient procedures and
checkpoints to satisfy its requirements to make the final judgment and evaluation as to the usefulness in its own
environment of the database or of any information contained therein. SDC MAKES NO WARRANTIES, EXPRESSED
OR IMPLIED, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. In no
event shall SDC have any liability for lost profits or incidental or consequential damages.

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.
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39. Securities Data Publishing Materials

Materials copyrighted by Securities Data Publishing ("SDP"). The publications are provided for use only within your
organization. Information or materials electronically retrieved and/or printed from these materials may not be duplicated
or redistributed in any form without the prior written permission of SDP. Information included in the publications are
obtained from sources considered reliable, but there is no guarantee with respect to the accuracy or completeness of the
publications or of any information contained therein. You are responsible for implementing sufficient procedures and
checkpoints to satisfy its requirements to make the final judgment and evaluation as to the usefulness in its own
environment of the publications or of any information contained therein. SDC MAKES NO WARRANTIES, EXPRESSED
OR IMPLIED, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. In no
event shall SDC have any liability for lost profits or incidental or consequential damages.

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.

40. Staff Directories, Inc.

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.

41. Standard & Poor's Materials (except Standard & Poor’s Stock Reports and Standard & Poor’s Industry Surverys)

The materials identified above are and shall remain valuable intellectual property exclusively owned by The McGraw-Hil
Companies, Inc. ("M-H"). No proprietary rights are being transferred to you in such materials or in any of the information
contained therein. Misappropriation or misuse of such materials may cause serious damage to M-H and, in such event,
money damages may not constitute sufficient compensation to M-H.

NEITHER M-H, STANDARD & POOR'S, A DIVISION OF M-H ("S&P"), NOR ANY OF THEIR AFFILIATES MAKE ANY
WARRANTIES, EXPRESS OR IMPLIED, AS TO THE ACCURACY, ADEQUACY OR COMPLETENESS OF ANY OF
THE INFORMATION CONTAINED IN THE MATERIALS IDENTIFIED ABOVE. ALL SUCH MATERIALS ARE
PROVIDED TO SUBSCRIBER ON AN "AS-IS" BASIS, WITHOUT ANY WARRANTIES AS TO MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE OR USE NOR WITH RESPECT TO RESULTS WHICH MAY BE
OBTAINED FROM THE USE OF SUCH MATERIALS. NEITHER M-H, S&P, NOR THEIR AFFILIATES SHALL HAVE
ANY RESPONSIBILITY OR LIABILITY FOR ANY ERRORS OR OMISSIONS NOR SHALL THEY BE LIABLE FOR ANY
DAMAGES, WHETHER DIRECT OR INDIRECT, SPECIAL OR CONSEQUENTIAL, INCLUDING LOSS OF PROFITS,
EVEN IF THEY HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL THE
LIABILITY OF M-H, S&P, OR ANY OF THEIR AFFILIATES PURSUANT TO ANY CAUSE OF ACTION, WHETHER IN
CONTRACT, TORT, OR OTHERWISE, EXCEED THE FEE PAID BY YOU FOR ACCESS TO SUCH MATERIALS IN
THE MONTH IN WHICH SUCH CAUSE OF ACTION IS ALLEGED TO HAVE ARISEN. FURTHERMORE, NEITHER
M-H NOR S&P NOR ANY OF THEIR AFFILIATES SHALL HAVE ANY RESPONSIBILITY OR LIABILITY FOR DELAYS
OR FAILURES DUE TO CIRCUMSTANCES BEYOND THEIR CONTROL.

The foregoing terms and conditions shall survive any termination of your right of access to the materials identified above.
42. Standard & Pcor’s Materials (Standard & Poor's Stock Reports and Standard & Poor’s Industry Surveys)

You are not authorized or permitted to furnish the Standard & Poor’s Stock Reports and Standard & Poor’s Industry
Surveys to any person or firm for reuse or retransmission without prior written approval of Standard & Poor's. You may,
on an ad-hoc, incidental basis make Standard & Poor’s Stock Reports and Standard & Poor’s Industry Surveys available
in hard copy print form directly to your customers and potential customers, subject to the following: (1) Standard & Poor’s
Stock Reports and Standard & Poor's Industry Surveys may not be photocopied; (2) Standard & Poor's Stock Reports
and Standard & Poor’s Industry Surveys shall be distributed to your customers and potential customers on a no-charge
basis only; (3) Standard & Poor's Stock Reports and Standard & Poor’s Industry Surveys must be distributed in their
entirety (including the basic Standard & Poor’s Stock Report and any Consensus, Industry and/or News pages for the five
(5) page Standard & Poor’s Stock Reports) plus glossary of terms, if any; (4) only the most current version of Standard &
Poor's Stock Reports and Standard & Poor’s Industry Surveys provided by Standard & Poor’s to LN may be made
available; and (5) no Standard & Poor’s Stock Report may be distributed later than seven (7) days following the date of
such Standard & Poor's Stock Report.
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43. Tax Analysts' Databases

The materials in Tax Analysts' databases are made available to assist members of the bar and other tax professionals,
but not to provide legal advice to any person. Although Tax Analysts believes that the information in these databases is
accurate, necessarily each user must exercise professional judgment when using these databases and take responsibility
for their use. Tax Analysts does not make, and no user receives, any warranty whatsoever with respect to them, AND
PARTICULARLY NO WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE AND NO WARRANTY OF
MERCHANTABILITY. NO EMPLOYEE OF TAX ANALYSTS OR LEXIS-NEXIS IS AUTHORIZED TO PROVIDE ORAL
REPRESENTATIONS OR WARRANTIES WITH RESPECT TO TAX ANALYSTS' PRODUCTS.

44. Tennessean
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.
45. Thomson Bank Directory

You may not store materials-retrieved from the Thomson Bank Directory in a machine-readable form for more than 30
days.

46. Thomson Financial Securities Data (MarkIntel®)
Use, duplication, or sale of this service, or data contained herein, except as described in the [Services name] Subscription
Agreement, is strictly prohibited.

The information available through Investext (the "Service") is protected by copyright and is subject to the terms of usage
contained in the User Agreement. The information is provided for the internal use of the subscriber and may not be
duplicated or redistributed in hard copy, machine-readable, or any other form without written authorization from The
investext Group. Reports provided by Moody's Investors Service, as well as many other research reports and information
are subject to usage restrictions and other terms and conditions which are available through The Investext Group, 22
Pittsburgh Street, Boston, MA 02210, and are incorporated herein by reference. By accessing the Service, the
subscriber acknowtedges that it agrees to abide by them.

The Investext Group and the various data contributors whose material is available through the Service make no
representation or warranty, expressed or implied, as to the timeliness, accuracy or completeness of the information
provided, including warranties of merchantability or fitness for a particular purpose. Electronic conversion and
transmission of textual and numeric data may cause errors and/or omissions in the information provided. Furthermore,
the information may not be up-to-date due to a delay between the preparation of data and its inclusion on the Service.
For these reasons, the reports contained on the Service are provided for research purposes only and not for investment
or any other purposes. The Investext Group is not in the business of providing investment advice and shall have no
liability whatsoever for any investment decision or the results of any investment made by a user of the Service.

47. Uniform Commercial Code Filing Records

Uniform commercial code filing records are provided for informational purposes only. Accuracy and completeness of
these materials are not warranted. Verification of these materials can be obtained through LEXIS Document Services or
the appropriate public offices.

48. VISTA Environmental Information Database

VISTA DOES NOT WARRANT THE ACCURACY, TIMELINESS, MERCHANTABILITY, COMPLETENESS, OR
USEFULNESS OF ANY OF THE INFORMATION PROVIDED. IN NO EVENT SHALL VISTA, ITS OFFICERS,
EMPLOYEES OR AGENTS, OR EITHER, BE LIABLE FOR ANY LOSSES OR OTHER CONSEQUENTIAL,
INCIDENTAL, EXEMPLARY OR SPECIAL DAMAGES RELATING IN WHOLE OR PART TO THE USE OF VISTA
INFORMATION.
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49. Washington Post

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes.

You may only retain insubstantial portions of these materials in machine-readable form for a temporary period of time.
50. West Publishing Company Materials

You may use materials provided by West Publishing Company for research purposes only, and may not publish,
broadcast, sell or otherwise redistribute these materials for commercial purposes.
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